UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIiA VIET NAM

XA PHONG MY DPéc 1ap — Tw do — Hanh phiic
S6: 45/BC-UBND Phong My, ngay 04 thang 3 nam 2024
BAO CAO

Két qua khao sat mirc dd hai 1ong ciia ca nhén, t6 chic
thuwe hién TTHC tai B¢ phan TN&TKQ quy 1/2024

Trong quy 1/2024 (tir 04/01/2024 dén 04/3/22024) da thuc hién phat 16 phiéu
khao sat dbi vai cac td chire, cong dan dén giao dich tai Bo phan TN&TKQ. Két
qua danh gia nhu sau:

1. Noi don tiép Bo phan tiép nhan va tra két qua xi duoc cong dan, to chirc
danh gia rat hai 10ng véi 16/16 phiéu khéo sat, dat ty 1¢ 100%.

2. Thai d6 phuc vu, hudng dan giai quyét thu tuc 16/16 phiéu, dat ty 16 100%.
Trong do:

- Linh vuc Tu phap - Ho tich duoc danh gia rat hai 1ong 16/16 phiéu, dat ty
1€ 100%;

3. Thoi gian xtr I, hoan tra két qua giai quyét thi tuc hanh chinh ¢ sé phiéu
dung hen 16/16 phiéu khao sat, dat ty 18 100%;

4. Vé thanh phﬁn hd so cua cac thu tuc hanh chinh, sb phiéu khao sat danh
gia TTHC don gian 1a 16/16 phiéu khao sat, dat ty 1 100%.

Ngoai ra UBND d4 to chirc khao sat bang hinh thirc truc tuyén trén Hue-s va
trén Coéng Dich vu cong cua tinh 50 trwdong hop dbi véi cac td chire, cong dan sir
dung dich vu cong trirc tuyén.

Noi nhén: TM. UY BAN NHAN DAN
- UBND huyén; CHU TICH

- BTV Dang ty xi; TT.HDND x3; P :

- Chu tich, PCT UBND x3; ow T DN :

- Bo phan TN&TKQ; /5 nNCE
- Niém yét cong khai;
- Luu: VT.
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